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1. BRIEF PROJECT DESCRIPTION PRO-HERITAGE

PRO Heritage is an approved project funded by the Horizon 2020 research and
innovation programme.

Duration: Feb 2019 — Jan 2022

9 Partner

Burghauptmannschaft Osterreich, Austria

English Heritage Trust, United Kingdom

Cultura Trust, United Kingdom

Narodny Trust no, Slovakia

Secretaria Geral da Presidencia da Republica, Portugal

UBW Unternehmensberatung Wagenhofer GmbH, Austria
Asociacion Espanola de Gestores de Patrimonio Cultural, Spain
ECQA GmbH, Austria

[.S.C.N. GesmbH, Austria

Abstract:

According to the climate change and energy policy of the EU, each member state

needed to identify and develop a series of energy efficient goals and regulations, of

which buildings are a key element, in order to reach the set goals. However, Europe

has numerous historic buildings, which need permanent maintenance and

refurbishment in order to fulfil the requirements of sustainability and use.

When responsible bodies do spend money anyway, it seems logical and ecologically

worthwhile to apply “soft” maintenance procedures, which save costs and also

reduce energy consumption of historic buildings. Integrating these buildings into

national climate change and energy policies seems therefore quite necessary and a

challenge, as far as appropriate techniques and procedures are concerned, which

can only be met through excellently trained craftsmen and apprentices of the crafts

concerned.

PRO-Heritage partners aim to offer initial and permanent education for professionals

and craftsmen providing traditional competences and skills for built heritage, based

on Best Practice of partner organisations. Additionally, PRO-Heritage is going to

establish a structure and environment for regular journeyman's travel in Europe, in

order to further support the exchange of competences and skills across Europe.

Major needs addressed in PRO-Heritage are

 to protect traditional competences and skills for built Cultural Heritage relevant for
energy efficiency and renewable energy

* the need to involve adequately educated and trained professionals and craftsmen
in “soft” conservation, maintenance and ongoing care

» the need to certify those professionals and craftsmen in order to give them
recognition of their competences and skills

Achieving better energy performance in historic buildings is a WIN-WIN situation for

all — owners facing less energy costs, residents enjoying modern comfort at

reasonable prices and society reducing energy consumption and CO2 emission.

CoNooGr~WNE
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2. TRAINING PRO-HERITAGE

2.1. Basic Information

Topic: PRO-Heritage Pilot Training
Date: 7th to 9th June 2022

Training venue: Charterhouse Mauerbach

2.2. Cooperation partner

Job Role Committee flr Implementation partner

Heritage Asset

Management

Represented by: All consortium | Assoz. Partner
members

Burghauptmannschaft Bundesdenkmalamt

Osterreich Informations- und

Weiterbildungszentrum
Baudenkmalpflege - Kartause

Mauerbach
Hofburg-Schweizerhof Kartause Mauerbach, Kartauserplatz 2
1010 Wien 3001 Mauerbach

2.3. Trainers

John Edwards / EdwardsHart
Rory Cullen / English Heritage Trust

Gerald Wagenhofer / UBW

Presentation of the BDA guideline “Energy Efficiency for Monuments”.

N.N. / BDA Bundesdenkmalamt (tbd)

2022-05-07




T3.2 Outlining and developing training courses and materials for PRO-Heritage Page 5 of 13

3. CURRICULUM ENERGY EXPERT FOR CULTURAL HERITAGE

3.1. Curriculum = Learning content

O L)

. 0 = ap O

(V51 Introducing to Cultural Heritage Management
ECH U1.E1 Heritage Asset Management - Overview online 4
ECH U1.E2 National and International Organisations "Conservation” and "Cultural Heritage" 4
ECH U1.E3 Process of Conservation 5
ECH U1.E4 Principles of Conservation 5

u2 Respecting significance of traditional buildings
ECH U2.E1 Intervention 4
ECH U2.E2 Traditional materials 5
ECH U2.E3 Sustainability Principles - part 1 5
ECH U2.E4 Sustainability Principles - part 2 (Retrofit interactive tool) 5
ECH U2.E5 Significance & Heritage Values 5

us Understanding traditional buildings
ECH U3.E1 Impact of poor work 4
ECH U3.E2 Draught proofing (generic) 4
ECH U3.E3 Insulation 4
ECH U3.E4 Building Services 4
ECH U3.E5 Building Physics 5
ECH U3.E6 Secondary / Triple glazing 4

va Repairing / Refurbishing building parts
ECH U4.E1 Window Repair / Refurbishment 4
ECH U4.E2 Floor Repair / Refurbishment 4
ECH U4.E3 Wall Repairs / Performance 4
ECH U4.E4 Shutters / Blinds 4
ECH U4.E5 Roof and Roof Structure Repair / Refurbishment 4

us Evaluating use of renewables for traditional buildings
ECH US.E1 Appropriate Renewables for traditional buildings 4

U6 Application of approriate energy-efficient measures and of renewables
ECH U6.E1 Application of approriate energy-efficient measures and of renewables 4
Enhancement or Micro-Certificates:

Energy Efficiency impact by selected crafts

ECH SL Energy Efficiency impact by Supervisory Levels 4
ECH Bl Energy Efficiency impact by Blacksmith 4
ECH Br Energy Efficiency impact by Bricklayer / Brickmaker 4
ECH Ca Energy Efficiency impact by Carpenter 4
ECH Co Energy Efficiency impact by Conservator 4
ECH De Energy Efficiency impact by Decorator 4
ECH El Energy Efficiency impact by Electrician 4
ECH Gl Energy Efficiency impact by Glazier 4
ECH Le Energy Efficiency impact by Leadworker/Plumber 4
ECH Li Energy Efficiency impact by Limeworker 4
ECH Mw Energy Efficiency impact by Millwright 4
ECH Pl Energy Efficiency impact by Plasterer 4
ECH Ro Energy Efficiency impact by Roofer/Roof element maker 4
ECH St Energy Efficiency impact by Stonemason 4
ECH SF Energy Efficiency impact by Stove Fitter 4
ECH Th Energy Efficiency impact by Thatcher 4

2022-05-07 Hr ﬂ%
Pro-Heritage
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3.2. Agenda Training

Tuesday, 7" June 2022

Start End Activity Trainer Comments

0900 | 1000 | Welcome and introduction Markus Wimmer BHO /
Astrid Huber/ BDA &
Gerald Wagenhofer /

UBwW
1000 | 1030 | U1.E1 Cultural Heritage Gerald Wagenhofer / Internet
Management / PRO- uBw Laptop

Heritage Energy Expert

1030 | 1045 | Presentation Curriculum and | Gerald Wagenhofer /

purposes of training UBW

1045 | 1100 | Coffee Break

1100 | 1230 | U1l.E3 Process of Pedro Vaz / SGPR Internet
Conservation Rory Cullen / EHT Laptop

U1.E4 Principles of
Conservation
U2.E1 Intervention

1230 | 1330 | Lunch Break

1330 | 1400 | U6.E1 Presentation Online | Gerald Wagenhofer / Internet

Platform uBw Laptop
1400 | 1500 | U2.E2 Traditional materials | Gerald Wagenhofer / Internet
UBW Laptop
1500 | 1530 | Coffee Break
1530 | 1630 | U2.E3 Sustainability John Edwards /EH Internet
Principles - part 1 Laptop
1630 | 1700 | Feedback and Wrap-up All

2022-05-07
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Wednesday, 8" June 2022
Start End Activity Trainer Comments
0900 | 0915 | Welcome Gerald Wagenhofer /
UBW

0915 | 1000 | U2.E5 Significance & John Edwards /EH Internet
Heritage Values Laptop

1000 | 1030 | Presentation ECQA and Gabriele Sauberer / Internet
certification ECQA or Gerald Laptop

Wagenhofer / UBW

1030 | 1045 | Coffee Break

1045 | 1145 | Presentation Energy NN Internet
Efficiency Guideline BDA Laptop

1145 | 1230 | U3.E5 Building Physics John Edwards /EH Internet

Laptop

1230 | 1315 | Lunch Break

1315 | 1415 | U3.E4 Building Services John Edwards /EH Internet

Laptop
1415 | 1445 | U3.E3 Insulation John Edwards /EH Internet
Laptop

1445 | 1500 | Coffee Break

1500 | 1530 | U3.E6 Secondary / Triple John Edwards /EH Internet
Glazing Laptop

1530 | 1600 | U3.E1 Impact of poor work | John Edwards /EH Internet
U3.E 2Draught Proofing Laptop
(generic)

1600 | 1630 | Feedback and Wrap-up All

Thursday, 9" June 2022

Start End Activity Trainer Comments

0900 | 0915 | Welcome Gerald Wagenhofer /

UBW

0915 | 1045 | U4.E1 Window Repair / John Edwards /EH Internet
Refurbishment Laptop
U4.E2 Floor Repair /

Refurbishment
U4.E3 Wall Repairs/
Performance

1045 | 1115 | Coffee Break

1115 | 1230 | U4.E4 Shutters / Blinds John Edwards /EH Internet
U4.E5 Roof and Roof Laptop
Structure Repair /

Refurbishment

1230 | 1330 | Lunch Break
(including Feedback)

1300 | 1400 | U5.E1 Appropriate Gerald Wagenhofer / Internet
Renewables for traditional uBw Laptop
buildings

1400 | 1530 | Feedback and final Wrap-up | All

2022-05-07
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3.3. Training logistics

3.3.1. Training venues
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3.3.2. Equipment

For the training course you will need:

e laptop or tablet with software for presentations (e.g. MS Powerpoint) and for
processing pictures (in case you do not have a laptop, please contact Karin
Novotny on +43 676 41 59 706 until 14" September 2016)

e camera (on tablet or mobile phone will be also ok)

e cable to transfer pics from camera/mobile phone to laptop/tablet (or software
for wireless transfer)

e USB-Stick

3.3.3. Travel Information Airport to Vienna

Arrival by train

S-Bahn (suburban train) (S7)

The S-Bahn offers the lowest fare to the airport. Several intermediate stops allow
convenient access and exit across the city, most of them with S-Bahn and U-Bahn
connections. Trains run between about 04:00 and 0:00. A trip takes about 25 minutes
from Wien Mitte.

From/To: Floridsdorf (U6) - Handelskai (U6) - Traisengasse - Praterstern (U1, U2 +
S) - Wien Mitte / Landstral3e (U3, U4 + S) - Wien Rennweg - Wien St.
Marx - Wien Geiselbergstralie - Wien Zentralfriedhof - Wien
Kaiserebersdorf - Schwechat - Mannsworth - Vienna Airport, Train Station
Cost: 4,20€ (1,80€ if you already have a ticket for Vienna. In this case use
"Schwechat" as starting point and airport as destination).
Tickets are available at ticket machines in subway and S-Bahn stations.
Interval:  2-4 trains per hour (15- or 30-minutes intervals), it is best to check the
timetable before departure.
Duration: approx. 25 minutes
The express train takes you across the city and to the airport.

CAT - City Airport Train

The City Airport Train is perhaps the most comfortable travel option, but also one of
the most expensive. An express train runs every 30 minutes between Wien-Mitte
and the airport. A small comfort plus: Some airlines offer the possibility to check in
already in Wien-Mitte and thus to get rid of one's luggage in advance. The journey
takes about 16 minutes.

From/To: Wien-Mitte (U3, U4 + S) - Vienna Airport, train station

Cost: if purchased online 11€ (single), 19€ (return); if purchased at ticket
machines 12€ (single), 21€ (return)

Interval: 30 minutes

Duration: 16 minutes

The City Airport Train runs non-stop between Wien-Mitte and the
airport, Photo: City Airport Train

2022-05-07
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OBB-Railjet

Approximately every 30 minutes, OBB long-distance trains run non-stop between

Meidling, Vienna Central Station and Vienna Airport.

From/To: Meidling Station (U6 + S) - Vienna Main Station (U1 + S) - Vienna
Airport, Station

Cost: 4,20€ (1,80€ if you already have a ticket for Vienna. In this case use "ab
Stadtgrenze" as starting point).

Frequency: 30 minutes

Duration: approx. 30 minutes from Meidling train station / approx. 15 minutes from
main train station
From the arrivals hall at the airport, you can quickly find your way to the
train station.

Arrival by bus or cab

Vienna Airport Lines (Postbus OBB)

Vienna Airport Lines connect major transportation hubs with the airport. And most

bus stops are directly connected to subway stations. Some lines also offer trips at

night (Vienna Morzinplatz/Schwedenplatz U4). On routes with multiple stops, there

are longer intervals. Buses from Morzinplatz/Schwedenplatz and Westbahnhof run

every 30 minutes. Vienna Airport Lines also run hourly from Donauzentrum to the

airport. Since December 10, 2017, Vienna Airport Lines have adapted their routes

and respective stops.

From/To: Line VAL 1 (Vienna Airport Line 1) runs every half hour between
Westbahnhof (Europaplatz U6 / U3) with a new stop at Hauptbahnhof
(U1) to Vienna Airport. The stations Volkstheater (Bellariastrafie),
Rathaus (Friedrich-Schmidt-Platz) and Schottentor
(Liechtensteinstral3e) are no longer served.

Line VAL 2 will run as usual at half-hourly intervals between
Schwedenplatz/Morzinplatz (U1 / U4) and Vienna Airport. An additional
night service from Vienna Airport at 01:15 will be offered.

And the VAL 3 line will run at hourly intervals between Donauzentrum
(U1) -Kagraner Briicke - Hotel NH Danube City - Kaisermiuhlen/VIC
(U1) - Krieau (U2) - Donaumarina (U2) to the airport. The Stadion
station will no longer be served. There will also be an additional early
morning and evening service.

Cost: 8€ (single), 13€ (return)

Interval: 30 minutes or 1 hour (line VAL3)

Duration: 20-40 minutes

2022-05-07
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AirLiner

The private bus line AirLiner also offers a bus service to the airport. The buses run 15
times a day between 5:00 and 22:00. The non-stop journey from Erdberg takes
around 15 minutes. From the main station the AirLiner departs 9 times a day, the
exact departure times can be found here.

From/To: Vienna Central Station (U1) - Vienna Erdberg (U3) - Vienna Airport, Bus

Terminal
Cost: 5€ (Single), 9€ (Return)
Frequency: 15 times daily at 1 or 2 hour intervals
Duration: 15 minutes

The Vienna Airport Lines (VAL) connect hubs in Vienna with the airport

Cab
Vienna's cab companies offer trips with an airport flat rate. For a fixed price of €36 (if
booked in advance), you can get directly from your home to the airport. You can
reach them for example under 31300, 40100 or 60160. Please tell them on the phone
that you need an airport cab!
From/To: anywhere in Vienna - Airport, Departure/Arrival
Cost: 36¢€ fixed price (+ tip)
Duration: varies depending on departure point and traffic volume
At night, cabs are often the faster way to get to the airport - but
definitely the more expensive one.

How to validate your ticket

Tickets must be validated before boarding. To validate your ticket, stamp the ticket at
the blue machines located at the entrance of underground stations as well as on
buses and trams. Tickets bought directly from the tram or bus driver are
automatically validated and need not be stamped again.

3.3.4. Travel Information Mauerbach

Car Parking
Parking in Mauerbach is not restricted.

3.4. GENERAL EVENT INFORMATION

Registration
Please register for the training by 30" May 2022 via eMail to
maximilian.lupersboeck@burghauptmannschatt.at.

Learning platform

All learning materials are available on the learning platform, accessible at
www.european-heritage-academy.eu. Registration and selection of the desired
curriculum are prerequisites for use. The process for doing so will be explained in the
training.

2022-05-07




T3.2 Outlining and developing training courses and materials for PRO-Heritage Page 12 of 13

Catering
Food and beverages in the training room will be provided. Lunch and other catering
are to be organised and paid for individually by the participants.

Wi-Fi access information
There is a WiFi Access available. Access details will be shared when the straining
have been started.

Whom to contact for help

We hope that we've provided everything you need to know before you arrive. Further
details will be supplied in the training pack handed to you during the registration
process. If, at any point, you need help or advice, please do not hesitate to contact
either:

+43 676 41 59 706
karin.novotny@ubw-consulting.eu

Karin Novotny

Gerald Wagenhofer M: +43 676 3273024
E: gerald.wagenhofer@ubw-consulting.eu

Maximilian Lupersbéck M: +43 536 49-814602
E: Maximilian.Lupersboeck@burghauptmannschaft.at

3.5. Frequently Asked Questions

3.5.1. Further Registration Questions

Q. When we have to be there and when we could leave?

Our Austrian partners of PRO-Heritage are hosting this training in Mauerbach. The
training will commence on Tuesday, 71" June 2022, at 9a.m. The training course is
supposed to finish on Thursday, 9" June 2022, at approx. 3:30p.m.

Q. Who will be attending the training?
Due to the pilot character of this training course, there are some specialities:

e The unit trainers will be participant at other units!

e The task of participants will not be only listening and contributing as a learner;
they are asked to give detailed feedback on the competences and the related
content trained.

e Some participants will take the role of evaluators and conduct interviews with
selected participants

e Please be aware this is a pilot training!

Q. What languages will be spoken at the event?

To make sure that all participants can follow the training we will have a simultaneous
translation from German to English resp. from English to German. For the field works
and the group works the participants are asked to help each other to understand the

tasks.
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Q. Will atraining course pack be available?
You can receive the course pack by using the link https://learn.european-heritage-
academy.eu/. An updated version will be available at least on 3 June 2022.

Q. Will all my food and beverage be provided?

Lunch and refreshments during the training days will be provided and paid by the
partner organisations. Please be aware that all dinners need to be paid for
individually.

Q. What should | wear?
During the training ‘smart / casual’ wear will be sufficient.

3.5.2. General Information

Q. Which currency is used in Austria?

Please remember that the official currency in Austria is Euro and Eurocent. With your
bankcard you can withdraw money without any problem. There might be some extra
fees. For the valid exchange rate, please check
http://www.oanda.com/currency/converter/.

Q. What adaptors do | need for electrical equipment?

The Austrian system of electricity uses 230volts and their frequency is 50Hz. System
F is used for sockets. Adaptors can be easily purchased at most airports or electrical
outlets.

Q. I have special requirements regarding food — will these be catered for?
Participants with dietary requirements are asked to indicate those to us at arrival. We
will support them to get food according to their dietary requirements.

3.5.3. Additional Information

Contact details of Data Protection Officer
Roland Lehner

Construction Management Manager |
Hofburg-Schweizerhof

A-1010 Vienna

Phone: +43 (1) 53649-814631
eMail: datenschutz@burghauptmannschatft.at
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